HELP FOR USERS GUIDE - MARCH 2022
[bookmark: _Hlk67666632]This guide briefly explains the process and procedures in operation at the First-tier Tribunal, Asylum Support (FTT-AS). If you would like to read more about the law, practice and procedure, please go to our website:
https://www.gov.uk/courts-tribunals/first-tier-tribunal-asylum-support


MAKING AN APPEAL

You may make an appeal by post or by email using the current notice of appeal form which can be found here. (add link).  You must complete all sections of the form, otherwise your appeal will not be accepted.

Section 4A – You must tell us here if you want your appeal decided on the papers or at an oral hearing. 

Section 4B –You must tell us here which of the three types of oral hearings you can attend. You should tick “yes” to at least one option but it helps if you can select as many of the options as possible. You can also explain if there is a type of hearing you prefer e.g. a telephone hearing.

You may also attend your hearing by video with the help of your representative, if they allow you to use their equipment and office. Please discuss this with your representative before choosing a “video (CVP)” hearing on the notice of appeal form.

Section 6 – You MUST explain here why you disagree with the Home Office decision you are appealing. A detailed explanation is not necessary, but more detail will help the Tribunal to make decisions about how the appeal proceed. Do not leave it blank.

Please see the section of our website which deals with how to appeal.

Interpreters – If you want an interpreter to assist you in your oral hearing, the Tribunal will provide one for you. You cannot use your own interpreter. Please make sure that you tell us in section 4A of the notice of appeal form, the language and dialect you speak.


[bookmark: _GoBack]COMMUNICATING WITH THE TRIBUNAL

Email is the quickest and most convenient way to send your notice of appeal form to the Tribunal, and to communicate with us throughout your appeal process. You can contact us on: asylumsupporttribunals@justice.gov.uk You may also, if you prefer, contact us by post at the address provided on the notice of appeal form.

MODE OF HEARINGS

A Tribunal judge will look at the notice of appeal form and decide which “mode” or type of hearing is best suited to your appeal. If you have asked for an oral hearing, you will usually be offered one. This may be a telephone, video or in person hearing. If you have asked for a decision on the papers, the judge may agree to your request, but they may decide an oral hearing is necessary for the appeal to be decided fairly. In such cases, the judge can list the appeal for an oral hearing without your permission.

Occasionally, a judge may decide that the appeal should not have a hearing even where you ask for one. This may be because your case is strong and highly likely to succeed, or because your case has no reasonable chance of success, even if you take part in an oral hearing. Whatever the reason, the judge will explain this, and you may be asked for your comments. You should always respond to such a request.

If you have a telephone or video hearing, the Tribunal will send you detailed instructions on how to join your hearing. Whether it is a telephone hearing or a video hearing, the call will be free. Please provide your telephone number on the notice of appeal form. You must ensure that any telephone, laptop or tablet you intend to use is fully charged before the hearing 

“In person” hearings are where the judge and at least one party and/or their representative is physically present in the Tribunal premises at Import Buildings, in East London. You may be asked to attend in person, or you may be asked to take part by telephone or video. The Tribunal will choose the most appropriate type of hearing and where possible, will take your preference into account.


LISTING AN APPEAL

The Tribunal will make every effort to list appeals as soon as possible. However, in some cases it may be necessary for the Tribunal to delay or “Stay” your appeal. We will provide you with an explanation for why we have taken this step. 

We list appeals as quickly as possible, because we know that they concern important issues of accommodation and financial support. Because Asylum Support appeals are decided speedily, it is important you send as much information as possible with your notice of appeal form. You should also respond quickly (ideally by email) when the Tribunal asks for additional information or documents needed to decide your appeal.


Sehba Haroon Storey
Principal Judge SEC – AST
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